
CAPABILITY DESCRIPTION COSTS OR FEES
Types of costs or fees that a user may be required to pay to
purchase, license, implement, maintain, upgrade, use, or
otherwise enable and support the use of the implementation or
use of the capability -OR- in connection with the data
generated in the course using the capability

Project Startup The Project Startup includes project
management, system setup, configuration,
and customization, and comprehensive staff
training.

There is a one time fee based on the number
of full time and part time equivalent providers
(i.e. MDs, NPs, PAs, etc.). Onsite travel
expenses are billed separately.

Monthly Subscription The Monthly Subscription covers use of the
software, upgrades/enhancements at no
additional cost, ongoing support, and practice
care services

The monthly subscription fee is billed in
advance and is based on the number of full
time and part time equivalent providers (i.e.
MDs, NPs, PAs, etc.) and includes software,
support, and practice care services for all
practice users associated with the providers.

Revenue Cycle Management (RCM) RCM includes the use of the i3EHR software
and includes additional outsourced services to
manage the revenue cycle

RCM services are provided under a month to
month service contract. The pricing for this
service is typically inclusive of the i3EHR
Monthly Subscription and is based on either
the number of transactions or as a percentage
of revenue collected.

Medication CPOE - Requirements
170.315(a)(1)

Ability for users to order, change, and review
medications.

This functionality requires the use of a fully
integrated e-prescribe module from a third
party vendor. The license fee for this module
is typically included in the i3EHR subscription
license and therefore requires no additional
fees



Laboratory CPOE - Requirement
107.315(a)(2)

Ability for users to to order, change, and
review laboratory tests

There is no additional fee required to use this
functionality. Optionally, electronic submission
of lab orders are facilitated through integration
with the 3rd party lab system. Integration
services (and associated costs) are typically
included in the Monthly Subscription Fee.

Radiology CPOE - Requirement 107.315(a)(3) Ability to use computerized order capability to
order radiology tests

There is no additional fee required to use this
functionality. Optionally, electronic submission
of radiology orders are facilitated through
integration with the 3rd party radiology
system. Integration services (and associated
costs) are typically included in the Monthly
Subscription Fee.

Drug-Drug, drug-allergy interaction checks for
CPOE - Requirement 170.315(a)(4)

Ability to check for adverse drug or allergy
interactions when ordering a new medication

This functionality requires the use of a fully
integrated e-prescribe module from a third
party vendor. The license fee for this module
is typically included in the i3EHR subscription
license and therefore requires no additional
fees

Demographics - Requirement 170.315(a)(5) Ability to record, edit, and review specific
demographic data associated with each
patient.

There is no additional fee required to use this
functionality

Problem List - Requirement 170.315(a)(6) Ability to record, edit, and review the active
problem list associated with each patient.

There is no additional fee required to use this
functionality

Medication List - Requirement 170.315(a)(7) Ability to record, edit, and review the active
medication list and medication history
associated with each patient.

This functionality requires the use of a fully
integrated e-prescribe module from a third
party vendor. The license fee for this module
is typically included in the i3EHR subscription
license and therefore requires no additional
fees

Medication Allergy List - Requirement
170.315(a)(8)

Ability to record, edit, and review the active
medication allergy list and medication allergy

This functionality requires the use of a fully
integrated e-prescribe module from a third



history associated with each patient. party vendor. The license fee for this module
is typically included in the i3EHR subscription
license and therefore requires no additional
fees

Clinical Decision Support (CDS) -
Requirement 170.315(a)(9)

Clinic Decision Support indications provided
to clinical/admin users based on the specific
patient’s clinical data (i.e. med list,
demographic, lab results, etc.)

i3EHR relies on a 3rd party application to
provide the CDS intervention information/data.
There is no additional fee required to use this
functionality

Drug Formulary - Requirement 170.315(a)(10) Automatically checks whether a drug
formulary exists for the patient and/or a
specific medication.

This functionality requires the use of a fully
integrated e-prescribe module from a third
party vendor. The license fee for this module
is typically included in the i3EHR subscription
license and therefore requires no additional
fees

Smoking Status - Requirement 170.315(a)(11) Ability to record, change, and review the
smoking status of a patient.

There is no additional fee required to use this
functionality

Family Health History - Requirement
170.315(a)(12)

Ability to record, change, and review family
health history of a patient

There is no additional fee required to use this
functionality

Patient Specific Education Resources -
Requirement 170.315(a)(13)

Ability to electronically provide patient
educational information specific to each
patient based on their unique clinical and
demographic information.

i3EHR relies on a 3rd party application to
provide the educational information/data.
There is no additional fee required to use this
functionality

Implantable Device List - Requirement
170.315(a)(14)

Ability to record and display information about
patient specific implantable devices based on
Unique Device Identifier

i3EHR relies on a 3rd party application to
provide certain device information. There is
no additional fee required to use this
functionality

Social, psychological, and behavior data -
Requirement 170.315(a)(15)

Ability to record social, psychological, and
behavior information as structured data within
the patient record.

There is no additional fee required to use this
functionality

Transition of Care - Requirement Ability to create, send, receive, validate, and Providers can send transition of care



170.315(b)(1) display transition of care C-CCD documents
via the Edge Protocol.

documents to other providers of care using
the Provider Portal feature of i3EHR which
requires no additional license fee. To send
and receive transition documents with other
providers of care requires a Secure Direct
Address provisioned by a third party. There is
a one time setup fee and an annual, per
provider maintenance fee associated with
these addresses.

Clinical Information Reconciliation -
Requirement 170.315(b)(2)

Ability to associate an incoming CCD or
Referral document to the applicable patient
and reconcile and incorporate clinical data
into that patient’s medical record based on
discrete data available in the incoming CCD
document.

To receive CCD documents from other
providers of care requires the provider to have
a Secure Direct Address provisioned by a
third party. There is a one time setup fee and
an annual, per provider maintenance fee
associated with these addresses.

Electronic Prescribing - Requirement
170.315(b)(3)

Ability to Electronically: transmit new
prescriptions, change prescriptions, cancel
prescriptions, refill prescriptions, and request
and receive medication history information.

This functionality requires the use of a fully
integrated e-prescribe module from a third
party vendor. The license fee for this module
is typically included in the i3EHR subscription
license and therefore requires no additional
fees

Data Export - Requirement 170.315(b)(6) Ability for a user to create and export a set of
CCD documents based on user entered
criteria to determine the set of patients.

There is no additional fee required to use this
functionality

Clinical Quality Measures (CQMs) -
Requirements 170.315(c)(1-4)

Ability for the user to record & export, import
and calculate, report, and filter eCQM data

i3EHR relies on a third party application to
support this functionality. There is an
additional fee per provider per year to support
these functions.

Technical & Security Related Functions -
Requirements 170.315(d)(1-10)

Ability to authenticate users, audit use, and
manage access and data encryption

There is no additional fee required to use this
functionality

View, Download, and Transmit to 3rd Party - Ability for patients to use internet-based This functionality requires the use of the



Requirement 170.315(e)(1) technology to view, download, or transmit their
health information.

i3EHR Patient Portal which is a module
included at no additional charge.

Secure Messaging - Requirement
170.315(e)(2)

Ability for clinic users to send secure
messages to patients, patients to review clinic
messages sent, patients to send secure
messages to clinic users, and clinic users to
review messages received by patients.

This functionality requires the use of the
i3EHR Patient Portal which is a module
included at no additional charge.

Patient Health Information Capture -
Requirement 170.315(e)(3)

Ability for clinic users to identify, record, and
access information directly and electronically
shared by a patient and reference and link to
the patient health information documents.

There is no additional fee required to use this
functionality

Public Health Reporting - Requirements
170.315(f)(1-2, 4-5)

Ability to submit data to public health
registries

i3EHR relies on a third party application to
support these requirements. There is an
additional fee to support these requirements
that is based on the number of providers and
is either a monthly or annual license fee.

Automated Numerator Recording -
Requirement 170.315(g)(1)

A report for all percentage based measures to
review the patients or actions that would make
the patient or action eligible to be included in
the measures numerator.

There is no additional fee required to use this
functionality

Automated Measure Calculation -
Requirement 170.315(g)(2)

Record the numerator & denominator for each
percentage based measure that is supported
by a capability included in the technology and
create a report including the numerator,
denominator, and resulting percentage
associated with each applicable measure.

There is no additional fee required to use this
functionality

Safety Enhanced Design, Quality
Management System, Accessibility Centered
Design

Internal development processes and protocols
in place to ensure safety, quality, and
accessible designs.

There is no additional fee required to use this
functionality

Consolidated CDA Creation - Requirement
170.315(g)(6)

Ability to create a Consolidated CDA per
required standards

There is no additional fee required to use this
functionality



Application Access for Patient Selection, Data
Category Request, and All Data Request -
Requirements 170.315(g)(7-10)

Ability to receive a request for a patient id,
respond to a request for individual CCD data
categories, or respond to a request for all
CCD data categories from an outside
application adhering to the API standard.

There is no additional fee required to use this
functionality

DIrect Project, Edge Protocol, and XDR/XDM
- Requirement 170.315(h)(2)

Ability to send and receive health information
according to required standards and technical
protocols.

i3EHR relies on a 3rd party application to
support this requirement. The 3rd party
application is used for the provision and
maintenance of secure direct addresses.
There is a one time setup fee and annual
maintenance fee associated with each
provider who requires use of a Secure Direct
Address to send and receive patient health
information with other providers of care.


